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AUSTRALIAN EXTRAVAGANZA WITH SCENIC NEW ZEALAND (ZAN118) 

MELBOURNE 2 + CAIRNS 2 + GOLD COAST 3 + SYDNEY 3 + AUCKLAND 1 + ROTORUA 
2 + AUCKLAND 1 + QUEENSTOWN 3 + TWIZEL 1 + CHRISTCHURCH 1  

19 NIGHTS / 20 DAYS  
 

 

HIGHLIGHTS  

MELBOURNE: 
 Orientation tour of Melbourne 
 Great Ocean Road 

 
CAIRNS: 

 Kuranda Rainforest by one way Skyrail 
 The Great Barrier Reef - Green Island, on board the Cruise with lunch 

 
BRISBANE: 

 Orientation tour 
 
GOLD COAST: 

 Skypoint Admission 
 Movie World with lunch 
 Dream World with lunch 

 
SYDNEY: 

 City tour of Sydney  
 Visit to famous Bondi Beach 
 Guided tour of Sydney Opera House 
 Guided tour of Sydney Cricket Ground 
 Jet Boat ride – 30 mins 
 Visit Sydney Tower  
 Harbour Cruise  
 Day trip to Blue Mountain with rides & lunch 

 
AUCKLAND: 

 City tour 
 Sky City Tower 

 
ROTORUA: 

 Sheep show at Agrodome 
 Farm Tour at Agrodome 
 Mud pools at Te Puia 
 Maori Cultural Show 
 Waitomo glow-worm caves 
 Hobbiton tour with Feast local Lunch 
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QUEENSTOWN: 
 Shotover Jet boat ride  
 Gondola Ride  
 Visit the historic Arrowtown and visit bungy jump centre at the Kawarau Bridge 
 Cruise on the Milford Sound 
 Visit Mrs. Jones Fresh Fruit Stall 
 Visit Puzzling World Wanaka 

 
TWIZEL 

 Mt Cook lookout point at the lakefront of Pukaki – (visibility is subject to weather 
conditions). 

 Lake Tekapo and see the iconic Sheep Dog Monument and Church of the Good 
Shepherd enroute to Christchurch 

 
CHRISTCHURCH: 

 City tour with Mona Vale Gardens and Re-constructed CBD 
 Cardboard Cathedral 

 
ACCOMMODATION  

 02 nights’ accommodation in Melbourne at Hotel Elements Richmond or similar 
 02 nights’ accommodation in Cairns at Crystal Brook Flynn / Pacific Cairns or similar 
 03 nights’ accommodation in Gold Coast at Vibe / Voco / Mantra on View or similar 
 03 nights’ accommodation in Sydney at ADGE hotels & residences or similar 
 01 night accommodation in Auckland at Hotel Holiday Inn Express / Crowne Plaza 

Auckland / Holiday Inn Auckland Airport or similar 
 02 nights’ accommodation in Rotorua at Arawa Park / Millennium Rotorua / Hotel 

Sudima or similar 
 01 night accommodation in Auckland at Hotel Holiday Inn Express / Crowne Plaza 

Auckland / Holiday Inn Auckland Airport or similar 
 03 nights’ accommodation in Queenstown at Holiday Inn Queenstown or similar 
 01 night accommodation in Twizel at Distinction Mackenzie Country Hotel or similar 
 01 night accommodation in Christchurch at Sudima Hotel / Crowne Plaza 

Christchruch / Distinction Christchurch / Ibis or similar 
 
MEALS  

 Daily American breakfast (Except Day 01) 
 10 Indian Jain/vegetarian/non-vegetarian lunches  
 18 Indian Jain/vegetarian/non-vegetarian dinners  
 06 Local lunches  
 01 Local dinner 

 
WHAT’S MORE 

 Ice Cream at Green Island – Great Barrier Reef 
 Ben and Jerry’s Ice Cream once during the tour 
 Taste the Australian Specialty -  Tim Tam biscuits  - 1  Packet – Once on tour  
 Tea, Cookies and Samosas at Sydney Cricket Ground 
 1 Souvenir per family 
 Masala Chai at Milford Sound 
 Enjoy a Ginger Beer at Hobitton Movie Sets 
 Patagonia Ice Cream at Queenstown 
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ITINERARY  
 
DAY 01    
Arrive in to Melbourne – the Victorian Capital. Transfer to your hotel. Orientation tour 
of Melbourne.  
On arrival at Melbourne airport. Proceed to hotel in Melbourne and then check in. Proceed to 
discover the breath taking landmarks and monuments of Melbourne on your city tour, which 
includes an orientation tour of the Royal Botanical Gardens, Town Hall, St. Patrick’s 
Cathedral, National Tennis centre, the 1956 Olympic venue, the Shrine of Remembrance, 
Bourke Street Mall and some beautifully restored Victorian houses. Tonight enjoy dinner at a 
local Indian restaurant in Melbourne. 
Overnight in Melbourne 
(D) 
 
DAY 02  
Enjoy a memorable excursion to the Great Ocean Road. 
After an early breakfast at the hotel, get set for a day tour to the Great Ocean Road. Enjoy 
the spectacular views over golden surf beaches, sheer cliff faces. Enjoy local lunch. Drive 
along the coastline of Port Campbell National Park. The coastline with its twisted shapes of 
amazing rock formation, the famous ‘Twelve Apostles’ – huge stone pillars rising from the 
surf, the Loch Ard Gorge. Enjoy dinner at a local Indian restaurant.  
Overnight in Melbourne 
(B,LL,D) 
 
DAY 03     
Flight to Cairns. Onto Cairns – The Tropical Paradise. Today, get set for a day of fun 
and excitement as you visit Kuranda - a village in the rainforest 
After an American breakfast at the hotel or a boxed breakfast, we transfer you to the airport 
for your flight to Cairns. On arrival enjoy lunch. Later proceed to Kuranda – a World Heritage 
Rainforest. Experience one way Skyrail journey that immerses you in an intimate experience 
where you will relax and enjoy the stunning rainforest scenery, panoramic views of the Cairns 
tropical region and the glittering waters of the Coral Sea. After a day of excitement and fun, 
we return to Cairns. Enjoy a dinner at a local Indian restaurant. 
Overnight in Cairns  
(B,L,D) 
 
DAY 04    
Join us on an unforgettable experience to the Great Barrier Reef – the only living 
structure visible from the space. 
This morning you have an option to go for hot air ballooning (Boxed Breakfast). Later after 
an early breakfast at your hotel, we proceed to board the cruise to the Green Island. Escape 
into a world of surprises to experience the breathtaking beauty of the Great Barrier Reef. 
There is an abundance of activities for swimmers and non-swimmers to enjoy. A chance to 
Snorkel and dive, or you can stay dry and explore the stunning reef from the comfort of an 
air-conditioned semi-submersible that will take you to an underwater world that has a 
dazzling kaleidoscope of colours. Enjoy continental lunch on board the cruise. Return to your 
hotel with fantastic memories of this living natural wonder. Later in the evening visit Cairns 
night market on your own. Tonight, a delicious dinner awaits you at a local Indian restaurant. 
Overnight in Cairns 
(B,LL,D) 
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DAY 05    
Flight to Brisbane. Orientation tour of Brisbane. Proceed towards Gold Coast – 
Australia’s entertainment capital.  
After breakfast we proceed to for airport to board your flight to Brisbane. Arrive & proceed 
for lunch. Later do the Brisbane orientation tour covering Town Hall, Kangaroo Point and the 
South bank waterfront. Later proceed to Gold Coast & check-in to the hotel. Dinner at 
restaurant. 
Overnight in Goldcoast 
(B,L,D) 
 
DAY 06    
Admission to SkyPoint Observation Deck. Exciting day at Dreamworld - theme park 
and zoo   
Post breakfast take the 75 Mins Catamaran back to Brisbane Holt Street Wharf and take your 
coach towards Gold Coast. Upon arrival enjoy the day at Dream World - whether you're a 
thrill-seeker, a wildlife-lover or prefer a more relaxed ride or slide, Dreamworld and have the 
perfect experience for you! Enjoy Thrill rides: Tail Spin, Tower of Terror II, The Giant Drop, 
BuzzSaw, Hot Wheels SideWinder, Mick Doohan’s Motocoaster, Pandamonium, The Claw & 
many more attractions. Later proceed to Sky Point observation Deck. SkyPoint is an 
observation deck located 230 metres off the ground at the top of the Q1 on the Gold Coast. 
Skypoint Observation Deck is Australia’s only beachside observation deck. Take in expansive 
views of the Gold Coast coastline, the Gold Coast Hinterlands, and the Pacific Ocean from 
Australia’s tallest building. Enjoy a delicious dinner at a local Indian restaurant. 
Overnight in Goldcoast 
(B,LL,D) 
 
DAY 07    
‘Movie World’ - Hollywood in Gold Coast with lunch  
Today after an American breakfast at the hotel, we will visit Movie World, the vehicles will 
then drop you at Warner Brothers ‘Movie World’ where movie magic happens every day. 
Enjoy local lunch with Soft drinks included. Meet your favourite stars and enjoy all behind-
the scene actions, comedy stunts along with Exhilarating rides, shows and attractions like the 
Superman Escape, Green Lantern, Scooby Doo, etc. Also have a chance of meeting and 
taking off on the ultimate Batwing Space shot ride. Enjoy a delicious dinner at a local Indian 
restaurant. 
Overnight in Goldcoast 
(B,LL,D) 
 
DAY 08     
Flight to Sydney – Explore the landmarks of Sydney - the Rocks area, Harbour Bridge, 
Bondi Beach on your exciting city tour. Visit the Sydney Tower 
After an American breakfast at the hotel, check-out & proceed to Brisbane airport to take 
your flight to Sydney. On arrival proceed on an exciting city tour of Sydney which includes 
highlights like the Darling Harbour, one of the world’s greatest waterfront destinations; 
experience a slice of the city’s history at the Rocks area, the busy CBD area, Hyde Park, the 
Harbour Bridge, Mrs. Macquaries Chair and the world renowned Bondi beach. Later visit the 
Sydney Tower to view the spectacular view of the city 
Enjoy dinner at an Indian Restaurant. 
Overnight in Sydney 
(B, L, D) 
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DAY 09    
Enjoy a spectacular guided tour of the world-renowned Sydney Opera house. Fun 
filled Jet Boat ride. Guided tour of Sydney Cricket Ground 
After breakfast proceed on a guided tour of one the world’s most spectacular landmark – the 
Sydney Opera House. Proceed for the guided Sydney Cricket Ground - A fascinating, behind 
the scenes walking tour of Sydney’s home of sport. Stand where the sporting heroes play 
cricket, rugby, football, and AFL. Hear entertaining stories of players, spectators, and events. 
Next have some fun and excitement as you enjoy 360° spin, on a high speed drifting Jet Boat 
ride on the waters of Sydney. Enjoy dinner at an Indian Restaurant. 
Overnight in Sydney 
(B,L,D) 
 
DAY 10    
Blue Mountains tour. Harbour Cruise Sydney 
After an American breakfast at the hotel, experience the spectacular blue-hazed beauty, 
dramatic cliffs and deep canyons of the Blue Mountains Tonight be captivated by the breath-
taking scenery as you sail through the Sydney Harbour Cruise with its mesmerizing 
panorama of bright city lights, Opera House and the famous Harbour Bridge. Experience the 
beautiful Harbour cruise with 1 cocktail or champagne and Indian snack. Enjoy Indian dinner 
at local restaurant. 
Harbour cruise details: https://www.captaincook.com.au/dining-experiences/harbour-bar-
and-restaurant/cocktail-cruise/ 
Overnight in Sydney 
(B,LL,D) 
 
DAY 11   
Fly to Auckland - “The city of Sails” 
Post breakfast transfer to the airport to take your flight to Auckland. On arrival at 
Auckland airport, you will be greeted by your friendly and experienced Thomas Cook Tour 
Manager / Local representative outside the baggage hall. Proceed and check into your 
hotel. (Standard Check in time: 1400Hrs). Later the evening is at leisure for you to explore 
this city on your own. Tonight a delicious Indian dinner awaits you at a local restaurant. 
Overnight in Auckland. 
(B, D) 
 
DAY 12 
Enjoy a city tour of this beautiful and pristine city. Proceed to Rotorua – “The Thermal 
city”. Hobbinton tour with local feast lunch 
After an American breakfast at the hotel, check out and get set for a day of fun as we take 
you for a city tour of Auckland Harbour Bridge and waterfront drive. See the West Haven 
Marina, the War Memorial Museum and drive through the Parnell, onto Bastion Point 
amongst Auckland’s most expensive residential area. Proceed to Matamata. Enjoy guided 
walking tour of Hobbiton movie set. In the heart of the Mighty Waikato region, you can 
explore the lush postures of the Shire with a guided walking tour of Hobbiton, as featured 
in the Lord of the Rings & the Hobbit Triologies.  
Later proceed to Rotorua. With its unique volcanic landscape, living Maori culture and 
natural hot springs , Rotorua is one of New Zealand’s most famous destinations. Tonight 
hot Indian dinner awaits you at a local Indian restaurant. Proceed to hotel and check in. 
Overnight in Rotorua. 
(B/LL/D) 
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DAY 13 
See the sheep show at Agrodome. Do the Farm Tour. Te Puia Thermal Reserve + 
Maori Cultural show 
After an American breakfast, proceed to Agrodome which will give you a chance to see 
through the eyes of a true New Zealand farmer. Witness the Agrodome Sheep Show an 
exciting and informative insight into the world of New Zealand agriculture, featuring 
different breeds of sheep, sheep shearing, cow milking, lamb feeding and dog 
demonstrations. Later do the Farm Tour, climb aboard the comfortable, all-weather trailer 
as knowledgeable guides take you on a journey around the farm where you learn about 
and have a chance to hand-feed some of the animals. After hot Indian lunch visit Te Puia 
Thermal Reserve where you can wander around the bubbling mud pools and see the 
famous ‘Pohutu’ Geyser. Also discover Maori art forms, ancient rituals and traditions, 
experience  thrilling song and dance at a traditional Maori Cultural show. Later enjoy an 
Indian Dinner at a local restaurant. Overnight in Rotorua. 
(B/L/D) 
 
DAY 14 
Onto Auckland, en route visit to the beautiful Waitomo Caves. Visit Sky Tower  
After an American breakfast at the hotel, check out and drive to Auckland. En route visit the 
Waitomo Glow Worm Caves in the lush Waikato region. Marvel at Mother Nature’s light 
display, as you glide silently through the starry wonderland caves of Glow-worm situated 
underground along the Waitomo River and gaze in silence at the myriad of glow-worm 
lights that make up the Glow-worm Grotto. As you enter this galaxy of tiny living lights, you 
will immediately experience a serene ambience and be fascinated and intrigued by tiny 
glow-worms that light your way. Enjoy lunch at local Indian restaurant. Arrive at Auckland. 
Visit Sky Tower for a super 360-degree view of this amazing city. Enjoy hot Indian dinner at 
a local Indian restaurant. Check into your hotel. 
Overnight in Auckland. 
(B/LL/D) 
 
DAY 15 
Onto Queenstown – adventure capital of the World. Today experience the Gondola 
ride that gives you the best view of this city, Tour historic Arrowtown and visit bungy 
jump centre. Enjoy the trilling Shotover Jet boat ride. 
After an American breakfast at the hotel, check out and proceed to the airport to board 
your flight to Queenstown, South Island. Enjoy Indian Lunch at local Indian restaurant. 
Today get ready to experience the famous Gondola ride, also a fast   convenient access to 
the best views in the region, which is reputed to be the steepest lift in the Southern 
Hemisphere. Tour historic Arrowtown and visit bungy jump centre. Enjoy the amazing 
Shotover Jetboat ride - Only with Shotover Jet you can ride through the narrow Shotover 
Canyons at over 85kph. Tonight a delicious Indian dinner awaits you at a local Indian 
restaurant. 
Overnight in Queenstown. 
(B/L/D) 
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DAY 16 
Today we set out for the most spectacular cruise to the Milford Sound. 
After an American breakfast, depart from Queenstown and travel via Te Anau to the 
stunning glacier-carved Eglington Valley and through the awe inspiring Homer Tunnel to 
arrive at Milford Sound. Enjoy the full-day tour on an unforgettable journey to arrive at 
Milford Sound cruise, which sails right up to the mouth of the Tasman Sea (weather 
permitting). Enjoy lunch on board the cruise (More than 20 passengers get Indian lunch 
else we will serve local meal). Journey into the untouched paradise of Milford Sound and 
explore the natural wonders and history surrounding this     deep fiord. Later tonight, enjoy a 
sumptuous dinner at a local restaurant.  
Overnight in Queenstown. 
(B/L/D) 
 
DAY 17 
Day free for optional activities. 
Enjoy an American breakfast at the hotel. The day is free for you to enjoy Queenstown on 
your own.  You have the opportunity to feel the adrenaline rush and enjoy activities like 
Bungy Jumping, Sky diving, Jet-boating etc as optional activities. The rest of the day is at 
leisure. You have a chance to feel the adrenaline rush and enjoy Jet-boating. Prepare 
yourself for the thrill and excitement of the ultimate Jet Boating experience with world 
famous Shotover Jet. It’s a unique, breathtaking white water ride and an adrenaline rush 
you’ll never forget! It’s an amazing white water ride, as the Shotover Canyon walls tower 
over you, your expert driver puts your ‘Big Red’ Jet  Boat through its paces and skillfully 
whips it past rocky outcrops, skims around crags and boulders and speeds through the 
dramatic and narrow canyons. Enjoy Indian dinner at a local restaurant.  
Overnight in Queenstown. 
(B/--/D) 
 
DAY 18 
Mrs Jones Fruit Orchard and Puzzling World Wanaka. Onto Twizel / Omarama  
After an American breakfast, check out of the hotel and proceed to Twizel / Omarama in the 
Mount Cook region. En route visit Mrs Jone’s Fresh fruit stall which is one of the best known 
fruit stalls in Central Otago, with people coming from all over the world to visit. The fruit stall 
stocks a huge array of fresh fruits, dried fruits, nuts, honey products and vegetables. Next we 
visit Puzzling world Wanaka which has been messing with people's heads no matter what 
age, nationality or experience. We invite you to come and 
enjoy Wanaka's wonderful world of weirdness! After an Indian Lunch proceed to travel to 
scenic Mt Cook Lookout point at the lakefront of Pukaki (visibility is subjected to weather 
conditions). Later proceed to Twizel / Omarama for Overnight. 
Dinner at your hotel tonight 
(B/L/LD) 
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DAY 19  
Christchurch Orientation tour 
This morning after breakfast proceed to Christchurch enroute the picturesque Lake Tekapo 
and see the iconic Sheep Dog Monument and Church of Good Shepherd. Lake Tekapo is one 
of the six beautiful lakes in Twizel. Later continue descending the mountain ranges across 
Canterbury plains to the Garden City – Christchurch, take a nice Indian lunch and then enjoy 
a city tour that includes the beautiful Mona Vale gardens, re-constructed CBD and the new 
‘cardboard’ Cathedral. 
Overnight in Christchurch 
(B/L/D) 

 
DAY 20 
Return home with wonderful memories of your holiday. 
This morning after an American breakfast or a boxed breakfast, check out and transfer to the 
airport, where your memorable Thomas Cook tour comes to an end. Do spare a few minutes 
to fill in the feedback form   and hand it over to your Tour Manager. Your valued suggestions 
will be most appreciated. Arrive home with pleasant memories of your tour. 
(B) 
 
NOTE:  

 Above is just a tentative itinerary. Our different departures will start from 
different city and end in different city 

 Please DO NOT issue any tickets with confirming with TCIL team 
 Tour cost does not include any main flights & internal flights  
 4 passengers in one room are not allowed. Maximum capacity is 3 passengers 

 
 
 

Tour Cost (Per Person in AUD + NZD) 
Twin/ Double 

Room 
Triple Room Child With  

Bed 
Child Without 

Bed 
Single Room 

AUD 4500 + 
NZD 4950 

AUD 4500 + 
NZD 4950 

AUD 3600 + 
NZD 3850 

AUD 3250 + 
NZD 3450 

AUD 6050 + 
NZD 6550 

 
 
 
Surcharge (per person in NZD) 
 

Dep Dates Double / Triple 
Room 

Single Room Child with 
Bed 

Child No bed 

13 Oct NZD 55 NZD 55 NZD 55 NZD 55 
24 Oct to 09 Dec NZD 75 NZD 75 NZD 75 NZD 75 

18 Dec NZD 525 NZD 525 NZD 525 NZD 525 
17 Jan NZD 185 NZD 185 NZD 185 NZD 185 
21 Feb NZD 75 NZD 75 NZD 75 NZD 75 
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DEPARTURE DATES 
 

MONTH DEP DATES 
OCT 13, 24 

NOV 03, 15 
DEC 08 (Starting in Cairns) 

JAN 17 
FEB 07, 21 
MAR 07 

 
 
 
 
WHAT YOUR TOUR PRICE INCLUDES: 

 Sightseeing, accommodation & services as per the above mentioned itinerary. 
 All transfers & excursions with entrance fees (as specified in the itinerary) by a deluxe 

air-conditioned coach. 
 Services of a professional, friendly & multilingual Thomas Cook India Ltd Tour 

Manager (Subject to minimum 25 customers) or a local Representative. 
 
 

WHAT YOUR TOUR PRICE DOES NOT INCLUDE: 
 International and Internal Air tickets required to participate in this tour. 
 Visa, Insurance, Airport & Port taxes.  
 Mandatory Tipping for on tour Services (Coach Driver, Local Guides etc.) 
 It is mandatory to pay AUD 5 per person/per day. Our Tour Manager will be 

collecting the same on Day 1 of the Tour. 
 PCR test in Australia 
 No porterage included. 
 Any expenses of personal nature such as porterage, laundry expenses, mini-bar, 

mineral water, telephone charges, food & drink that are not a part of the package. 
 Additional Meals that is not mentioned in the above itinerary. 
 Cost of excursions, city sightseeing, entrance fees & local guides availed of by the 

passengers, other than that mentioned in the above itinerary. 
 Cost of Optional Excursions. 
 There is a possibility that your Tour Manager could change in-between the tour. 
 On days when you are taking internal flights, there is a possibility that we might 

provide packed meal in case the flight timing does not suit the meal time. 
 As a third person in a Triple room, in some cities no extra bed or cot will be provided. 

Instead a room with two queen beds will be provided. OR in some cities a king bed 
with a roll away bed will be provided. Taxes as applicable extra. 

 For certain departures, we may re-route the itinerary. However all sightseeing & 
inclusions will remain the same. On some occasions you may have to join another 
group in case the group does not have adequate members 

 Land surcharges due to Local Events applicable on certain departures. 
 Some optional excursions are subject to minimum 20 paying passengers OR if less 

than 20 passengers then the optional will operates on Seat in Coach basis’s. 
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 Optional tours are booked & paid on 100% non-refundable & non cancellation 
policy. 

 A person below 12 years of age on date of return flight will be considered a child. 
 A baby below 24 months age on date of return flight will be considered an infant. 
 Functioning of Air cooling/Air conditioning in hotels is subject to official declaration 

of summer by the local authority. 
 Security alerts and random closures might affect the itinerary. 
 All the internal flights will allow one piece of check in bag per person up to 20kg and 

carryon luggage will be upto 7kgs only. 
 For Australia it is essential to carry your warm clothes & umbrella. 
 For Showboat dinner cruise advisable dress code is formals, semi formals, smart 

casuals and traditional. 
 
 
VISA REQUIREMENTS 
The cost of visa is not included in your package tour price. It would be best to check with 
your travel agent and the consulates nearest to you for advice and information. 

 
 
OPTIONAL TOURS 
(Reservation & payment must be made upon arrival on day 01 of your tour by paying your 
Tour Manager the applicable amount) 
 
NOTE – 

 Optional Tours are dependent on weather conditions & subject to operational 
feasibility by the local vendors. 

 Prices subject to change by the local vendors without notice. 
 All optional activities will have to be booked and paid to your Thomas Cook Tour 

Manager or representative on day 01 or day 02 of the tour. All payments to be made 
in AUD in Australia only (Credit cards not accepted). 

 Optional tours are booked & paid on 100% non-refundable & non cancellation 
policy. 

 Some activities mentioned above as Pre Booking required needs to be booked from 
India or your home country only. 

 Some activities mentioned above as Pre Booking preferable – We highly recommend 
to book in advance as these activities gets full very fast and might not be available on 
tour.  

 Medical condition applies. 
 

 
IMPORTANT NOTES: 

 
 
HOTELS 

 This Package does not offer city center hotels. Hotels will be located in the airport 
area or on the outskirts.  

 As a 3rd person in a triple room, most hotels offer roll-away beds & room size will be 
the same as double room. 
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 For Child with bed: At times hotel don’t have enough roll-away beds, in that case 
they might give a double & a separate single room. 

 A person 12 years & below is considered child & above 12 years, an adult. 
 Hotel rooms may not be air conditioned / air cooled nor will fans be provided. Air 

conditioning / cooling in hotels are set as per weather conditions. 
 Functioning of Air cooling / Air conditioning in hotels is subject to official declaration 

of summer by the local authority. 
 Due to international events & trade fairs you may have to stay in hotels further away 

from the city.  
 Any damages caused to the hotel rooms / Coach during the stay shall be payable by 

the passengers.  
 We also reserve the right to substitute a hotel of similar class if it is deemed 

advisable or necessary. 
 Hotels in certain cities are not offering buffet breakfasts due to health regulations. If 

the same does not change by the time the tours operate, we will organize breakfasts 
at Indian / local restaurant. 

 
COACHES 

 Coaches are an important part of your journeys & we request our guests to keep the 
coach clean. 

 Due to hygiene factors it is not permitted to use toilets in the coach. However, we will 
make comfort stops during long drives. 

 Eating & drinking is not permitted in the coach. 
 Due to limited boot space in the coach we suggest you to carry one check-in bag & 

one hand bag per person only  
 Due to parking regulations & designated drop off & pick up points it is not possible 

to stop at all the places during the city tour. Tour Manager / Local Representative will 
try his/her best to stop coach wherever possible for a photo stop. 

 Coaches do not have a wheelchair access. There are steps to board / alight from the 
coach. 

 Coaches are forbidden inside most of the historic city centers; to preserve them from 
damage caused by pollution & getting overcrowded. Most of your sightseeing will be 
done by local buses & by foot in the historic & heritage centers.  

 
MEALS 

 Meals are pre–set & a–la carte is not possible. 
 On certain Days packed lunch will be provided. 

 
SIGHTSEEING 

 Due to logistical reasons certain departures may have amendments or reverse the 
itinerary. However, all the services / inclusions will remain the same. 

 Generally, you will have to walk at sightseeing places, amusement parks & at the 
airports sometimes for a long distance; however the same will be timely instructed by 
the Tour Manager. It is advisable to carry good pair of comfortable sports shoes. The 
Tour Manager & the Driver will do their best to get you as close to the Monuments as 
possible. 

 Every Site / Monuments has its own set of rules & regulations. We need to respect 
this & ensure that we follow the same. 
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 All our visits are booked in advance to avoid delays, at the same time there may be 
delays caused due to overcrowding, local regulations, security check etc. 

 
GENERAL 

 On some occasions you may have to join another group in case the group does not 
have adequate members. 

 A local representative or a driver may only be there to assist you during your initial 
part of the tour. 

 Security alerts & random closures might affect the itinerary. 
 Please take extra care of your personal belongings while on the tour, every country 

you travel to is prone to thefts & bag snatching. Thomas Cook I Ltd will not be liable 
for any loss of belongings / baggage. 

 Disabled clients should carry their own wheelchair & should be accompanied by a 
qualified companion who is able to provide assistance to the disabled client. 

 Thomas Cook I Ltd shall not accept any liability or responsibility for any damages, 
loss, baggage loss, theft, injury, accident, death, breakdown or irregularity, which may 
occur in carrying out the tour arrangement, weather conditions, strikes, war, 
quarantine & any other cause whatsoever & all such loss or expense must be borne 
by the passengers. Insurance policies must be carried while on tour. 

 The management reserves the right to claim any additional expenses incurred due to 
delay or changes in schedules of train, airplane, bus, ship or other services. 

 The Tour Manager & the company reserves the right to amend the itinerary, alter, 
vary or withdraw any particular departure, excursion advertised. For the convenience 
of our passengers, we will sometimes amend the itinerary. However, all the services 
will remain the same. 

 There are no refunds for any services i.e. meals, sightseeing etc. not utilized on your 
tour 

 In case you decide to change the date of your return reservation once confirmed the 
exact amount payable to the airline will be advised once the same is confirmed. 

 The images used in this brochure are for representation purpose only. 
 Please refer to the Booking Form for detailed “Terms & Conditions”. 


